UP-TO-DATE TRANS HEALTHCARE HACKS 
for adults in England
(last updated May 2020)
GPs
· You have the right of immediate referral to a gender clinic of your choice by your GP. You do not have to be referred to a local mental health team first, although a mental health team can also refer you.
· Changing GP is easier than lots of people think – you just go sign up at the new surgery and your records get transferred over. It’s often a more effective solution to a bad GP than a PALS (Patient and Liaison Services) complaint.
· Your GP may be under the impression they need funding from the local CCG (clinical commissioning group) to treat you. This hasn’t been true for about a decade and shouldn’t impede your transition-related care (though it is still true for trans people’s gamete storage).
· If you need to complain, PALs complaints can take time to follow up on; tweeting, emailing the practice manager, and getting local LGBTQ orgs involved are often good strategies.
GENDER CLINICS
· If you qualify as having low income and/or are on benefits, you can claim back travel expenses on the NHS to travel to a gender clinic or NHS surgeon.
· You can occasionally speed things along for hormones by bringing a blood test and deed poll to your first and second gender clinic appointments. The list of bloods normally asked for is available on the Gendercare website; you can get this done at your GP practice or many walk-in clinics.
· You do not have to come out to your parents/family to access care. This was clarified in last year’s update to the GIC guidelines with the caveat that gender clinicians may push you to do so – you still don’t have to!
· Gender clinics are obligated to treat nonbinary people. However, some NHS surgeries (especially bottom surgeries) are only accessible if you’ve been on hormones, and many gender clinicians make it harder for nb people. The Laurels clinic has a slightly better reputation on this front.
· Telling a gender clinician that you smoke, drink heavily, use drugs, have a history/present of suicidal ideation or self-harm, or have severe mental illnesses or learning disabilities is likely to result in further gatekeeping e.g. an extra appointment. We usually stress that people do with this info as they will, but keep in mind that gender clinicians ask you these questions to assess your ‘fitness’ for medical transition, not to provide therapy or support.
SAFETY & GETTING HEALTHCARE HELP
· Any transition-related healthcare provider besides a surgeon should not be conducting physical examinations, especially of your genitals! Lots of people don’t know this and we know of several doctors who take advantage of that fact. Your GP may take some physical measurements when referring you to the gender clinic.
· There is almost no situation in which healthcare providers should stop your hormones unless you have a serious physical health problem arise, or are told to pause before a surgery. If a therapist or GP tries to stop your care, make a complaint, contact your gender clinic or ask your provider to do so for guidance, and get trans orgs involved/aware.
· [bookmark: _GoBack]We strongly recommend bringing a trusted friend and/or advocate to appointments. Queercare and Action for Trans Health occasionally provide training and advocacy services, but even an untrained advocate can take notes for you, help you navigate questions as needed, and record the appointment for posterity.
· CliniQ (London) and Clinic T (Brighton) provide sexual and transition-related healthcare specifically for trans and nb people. CliniQ’s site also has good up-to-date resources re issues related to trans healthcare, including housing, substance abuse, counselling, etc.
CURRENT ALTERNATIVES TO THE NHS WAITLIST:
· Go private: Current active options are Gendercare and the London Transgender Clinic (London) and Your GP (Edinburgh). GenderGP (online) has been under fire recently (again) but is still taking patients online. Prices (for accessing hormones) vary from about £250-700. No UK private insurance companies currently cover trans healthcare.
· Bridging prescriptions: The GMC guidelines for trans-related care officially recommend that if a patient is in danger of/currently self-medicating, their GP prescribe and monitor ‘bridging’ hormones until a patient is seen by the gender clinic. Actually self-medding is not ideal (transit.org.uk has good guidelines if you need them), but you can ask your GP if they’ll consider it. Ukftm.tumblr.com has guidance and evidence for GPs about bridging prescriptions here. It’s at a GP’s discretion to say yes or no; many docs say no, but worth a try.
· Endocrinology referral. Lots of people are currently getting referred to Dr Peter Hammond, an NHS endocrinologist in Harrogate. Endos can technically prescribe HRT without the approval of a gender clinic; unlike most providers Hammond is actively willing to do so and experienced with trans care. Wait times for Hammond are currently a few months – though a note that he reportedly has plans to retire at the end of 2020. You might also ask regional trans groups about any positive experiences with local endocrinologists.
· Organise for the informed consent care model, because this shit is not going to get easier until we start doing that en masse.
COMMON NON-HEALTHCARE ISSUES
· You do not need to pay for a deed poll or have it ‘enrolled’ to have your name changed on most formal documents (banks, university, etc.). You can print out and use the free template on the UK government website (often heavy/official-looking paper saves you some grief) and that’s all legal.
· If you need a DBS check for your job and don’t want to out yourself, check ‘no previous names’ on the application and email sensitive@dbs.gov.uk explaining you’ve submitted a DBS check and are trans. They will ensure your employer never sees your previous name.
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